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Abstract

The KEPA will presents a new way for the population to report environmental crimes: this is the
application “KEPA”. The app will be available iOS platforms. The new tool allows
denunciations of environmental crimes such as cutting tries, burning, wildlife trafficking, air
pollution and chemical emergencies. Users will be able to make a complaints report and in the
reports add audios and videos, and photos on the subject. It is mandatory to attach at least one
evidence of the complaint fact.
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Introduction

To tackle the menace of sea, land and air pollution, bring in more accountability in the public
domain and disseminate information, the Report Environment complaint (KEPA apps) for the
Kuwait, GCC and others should prepared a mobile application, to follow up public complaints on
sea, land and air pollution. While in the past various agencies had introduced social media
campaigns to raise awareness about sea, land and air pollution, these were largely ineffective. An
example can be given of Faridabad, which conducted extensive awareness campaigns. It will
enable people to record instances of violation, according to the Environment protection directive
given against sea , land and air pollution. Users can report violation cases, which would then be
screened for veracity, by a team of administrators and forwarded to officials concerned for taking
necessary action.
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EPA and others action side
Users reporting violation cases will be kept in the feedback loop till a particular case is
concluded. Cases will be marked as concluded on the user’s app only on admission of proof of
action taken. The user will get a report of the action taken and a record will be created in a
particular area. This will help in creating a database of repeat offenders, thus deterring violation
activities in future.
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KEPA APPS Demonstration

IPhone Version Device

User must run KEPA Apps then Figure 1 will display the main KEPA home page [
follows:
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Figure 1

Figure 1 display for user a number of options to run as follows:

»

e To Start develop new complaint as in Arabica Language [ «#== ]

»

e To Start develop new complaint as in English Language [ vielation ]

5 §

e To Start send compliant report [ contzct ]

To start new complaint [In Arabic or English] user select option 1.

Figure 2 will display for user describes the complaint entry options as follows:

]as

e User Select (Type of complaint user reporting) from drop-list Pecker selection option as

display in Figure 3 by select [ — - ] to display Peckerview list and [ . — ] to dismiss.

Khaled Al-Salem [2021]

Page 3



e User Select (Which of these best describes the issue) from drop-list Pecker selection
option as display in Figure 4 by select [ — - ] to display Peckerview list and [ . — ]to
dismiss.

e User Can enter data as (Describe Your Concern) by type as text in English/Arabic as
displayed in Figure 5.
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Figure 2

Now user can include an evidence of his complaint by select from a number of options as
follows:

e By Recording the evidence from mobile camera from [ @ ]
e By taking a snap shot from a mobile camera from [‘Fﬁ ]

e By select a pre-saved photo from mobile photo-library from [ ]
Figure 6 display all three options for selecting evidence of the complaint.

Figure 7 display the final setup a complaint.
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Figure 4

< EPA
iy g8 oo E3LY)

faie 3V 585 3 s sl 5

2l syl
bl sl
clogll (solSis

h
W a_aladid PR
Envirgnment Public Authority

@ 8o B8

&

< EPA
Ly gl ce 3G
faic £ UYL o8 3 (s sl g 5
sl g sl

$umil Gy ¥ 58 g0 51

sl jut Oliss

sleall Sigli 2390
Sl ue auall g o3

hall OISus) g8sa

EAVIFCOMaNT PUDIIC AUTROMtY

> @6 D 8

£

Khaled Al-Salem [2021]

Page 5



< EPA S EPA
Report Environmental Complaints

iy 5 g\8E ce E3LY)
Type of Content are you Reporti... 4= =
Sea Complaints

Sade &Y o 685 53 (5 ginall g 5

il g8l
Which of these Best Describes? 4= = $Umdl iy 0¥ 38 10 5l
Illegal Fishing area Sl e e
Dscribe Your Concern? ol Lo
Illegal catching fish type

sdshaal b 7 saa pill ol pa g 55

el o __alal) 4 <!

Envirgnment Public A\l(hn"v'_v

+ @ & ©

-

r S WS B T - ST

Envirgnment Public Authority

& @ 68 ©» 8
»

Figure 5
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Figure 6
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Report Environmental Complaints
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~ Figure 7

Then user can display the display the GPS location from Google map for his current location of
the complaint by select [ ]. Figure 8 will display to show Google map with Current location
updated. This location will be automatically include in the Complaint Report.

Figure 8
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Finally user can display the complaint report by select [ save ]. To the complaint report
before sending as shown in Figure 9.

S EPA

EPA Complaint
Kuwait Environment Public Authority
(EPA)
Report Environmental Complaints
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Type of content are you reporting?
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Not allowed to catch this type of fish
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Complaint GPS
Location[Latitude,Longitude]
(29.225000,48.150002)
Complaint Date:4/8/2021
Time: 18:20

[Ushlls uayall bshs] GPS wsSall gdse
(29.225000,48.150002)
4/8/2021 ;555 gu,ls
17:47 1Sl i3y

Lady Lazol dde] Sadiall JUadl dg>
B20CA38D- :[4,8 JSiu jlgadl saxs
ECC8-4EF1-94F2-0831812802D3
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Complainant Contact [Alphanumeric
string that uniquely identifies a
device]: B20CA38D-
ECC8-4EF1-94F2-0831812802D3
Phone name: iPhone 11
System Version: 14.5

ol S5
KEPA Apps
Thank you

OK OK

Figure 9

Sending the Complaint Report

User must select [ ] as shown in Figure 10 to display main data mailing page options as
follow:

e Complaint Report can be send by Email in two options as follow

1. Send email of complaint report with image [** = ] as shown in Figures 11 and
12

2. Send email of complaint report with attachment Video file [** -] as shown
Figure 13

e Complaint Report can be send by Whatsspp application in three option as follow:

1. Send Whatsapp of the complaint report [‘* ]as shown in Figure 14
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2. Send Whatsapp of the complaint Image [ =~ ] as shown in Figure 14

B
3. Send Whatsapp of the complaint video [>—"] as shown in Figure 14

KEPA Mail KEPA Mail

Email Section , Email Section

<

Name EPA

PR@epa.org kw

Whatsapp Section

.DS_Store

Figure 10
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Report Environmental Complaints
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Complaint GPS Location[Latitude, Longitude]
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Complaint Date:4/8/2021
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KEPA Apps

Figure 11

Figure 12
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Figure 14
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