
Privacy Policy 

We, treeinspired GmbH (“treeinspired GmbH,” “we,” “us,” or “our”), believe your 
privacy is important. treeinspired GmbH offers services, such as Kompendium, 
Compendium for iPhone, Dockti, VNA, iSticker Studio, StickLing, etc.  

To fulfill our commitment to respecting and protecting your privacy, we will adhere to 
the following principles: 
1.We will inform you of the personal information that will be collected, and, where 
appropriate seek your consent to collect, process, use, or disclose your personal 
information. 
2.We will identify the purposes for which we will collect and further process your 
personal information. 
3.We will only collect information that is necessary to carry out the identified 
purposes of use. 
4.We will use or disclose your personal information only for the purposes for which it 
has been collected, except with your consent, or as required or permitted by 
applicable law, and we will retain your information only as long as necessary to fulfill 
those purposes. 
5.We will endeavor to ensure that your personal information is accurate, complete, 
and up-to-date. 
6.We will implement appropriate technical and organizational measures to protect 
your personal information. 
7.We will make our policies and practices for the handling of your personal 
information as transparent as is reasonably possible. 
8.You will have access to your personal information and will be able to correct your 
personal information as appropriate in accordance with your rights under applicable 
law. 
9.We will be accountable to you.  We are interested in hearing your opinion regarding 
our compliance with these principles, this Privacy Policy, and applicable laws. 

This Privacy Policy explains how StickLing (“StickLing App”) will process and safeguard 
your personal information, and the rights and choices you have with respect to your 
personal information.  This Privacy Policy applies to: personal information you provide 
us when you use the StickLing, optional services made available within the StickLing, 
and other apps that integrate with or work in conjunction with the StickLing 
(collectively “Apps”); personal information we collect when you visit websites 
maintained by us relating to our Apps (“Websites.”  Apps and Websites are collectively 
referred to as “Services”); and personal information about you provided by other 
users of the Service. 

Information we collect or receive 

Information you provide. We collect the content and other information you provide 
when you use our Services, including information about yourself or others, such as 



information you provide when you create an account and content that you create or 
provide through the App, including photos, videos, facial data, or emoji. When we do 
this, we may also collect information that is part of the things you share, such as the 
location of a photo or the date a file was created. We also collect information about 
how you use our Services, including your interactions with our Services in connection 
with third-party services or website integrations, and the people you are connected to 
or communicate with through our Services. In the event treeinspired GmbH's future 
products or features include purchases, we will collect information about your 
purchases or transactions, such as payment information that includes your credit or 
debit card information, account and authentication information, or billing and 
shipping information. 

StickLing uses the device’s TrueDepth camera system to track the movement and 
geometry of your face. This information is used to select emotions and facial 
elements for your emoji. Camera access is required to get depth data from Apple’s 
API’s 
Information others provide. We collect content and other information that other 
people provide when they use our Services, including information about you, such as 
when they upload or share a photo of you or communicate with you through our 
Services. 

Information from websites or apps that use our Services. We collect information when 
you visit or use third -party websites and apps that use or integrate with our Services 
(like when they integrate with our App to allow you to share emoji, photos or videos 
on their platform). This includes information about the websites and apps you visit, 
your use of our Services on those websites and apps, as well as information that you 
or the developer or publisher of the app or website provides to us. 
Device information. We collect information from or about the devices you use to 
access our Services, such as the operating system, device identifier and settings, and 
other information that you permit our Services to access on your device, including 
through the permissions that you grant our Services on your device. This may also 
include location information, which can be derived from information such as your 
device's IP address or, depending on the device you use to access or use our Services 
(and any applicable settings) information about your device’s precise location. 

Third-party partners. We may receive information about you from third-party 
partners, which we may combine with the other information we collect about you. 

How we use information we have 

We use all of the information we have to help us provide and support our Services. 
Here’s how: 

Provide, improve and develop Services. We use the information we have to provide, 
improve, develop, and understand our Services and to deliver personalized 
experiences, content and information for you and others, which may include online 



ads or other forms of marketing on and off our Services. For example, so that our 
Services work well for you, we offer tools that create emoji that resemble your face, 
that modify the size and shape of facial features such as your nose or eyes, or that 
follow facial movements in videos. In order to enable these Services, we use the 
information we have to distinguish patterns of shape and form that compose a digital 
image of a still or moving face. 

We also may use the information we have to analyze the emoji that are selected and 
how people share images or videos, such as from the App to third-party services, or to 
conduct surveys and research, test features in development, and analyze the 
information we have to evaluate and improve products and services, develop new 
products or features, and conduct audits and troubleshooting activities. 

Communicate with you. We use the information we have, including your contact 
information, to communicate with you about our Services, to send you marketing 
communications that we think you may be interested in, and to otherwise let you 
know about our products, services, policies and terms. We also use the information 
we have to respond to you when you contact us. 
Promote safety and security. Importantly, we use information we have to promote 
safety and security on our Services and investigate use of our Services, including any 
suspicious activity or possible violations of our terms and policies. 

Cookies and other technologies. We use cookies and other technologies to operate, 
provide, support and customize our Services, including to provide our web-based 
Services, improve your experiences, understand how our Services are used, and to 
protect our Services. We also use software development kits (SDKs) to read, store and 
access information from your mobile device to help provide our Services as described 
above when mobile apps use or integrate with our Services. If your device or browser 
offer them, you can modify your cookie settings by following the instructions provided 
by your device or mobile browser. Please note that if you set your browser or device 
to delete, disable, or block cookies or other technologies, you may not be able to 
access certain parts of the Services and other parts of our Services may not work 
properly. 

How information is shared 

We may share the information we have in the following circumstances, or in other 
circumstances with your permission. 

Things you share. You may choose to share content and other information, or 
otherwise communicate with others, through our Services. When you do, remember 
that the people you share with may choose to share the information you shared with 
others. 

Things others share. Other people may use our Services to share content and other 
information about you, such as photos or videos. 



Third-party apps, websites or other services. When you use third-party apps, websites 
or other services that use, or are integrated with, our Services, they may collect or 
receive information about your interactions with them on our Services as well as what 
you post or share. Note that these services are not governed by this Privacy Policy, 
and we recommend that you review the terms, policies and practices of these third 
parties as they will apply to your access and use of those services. 

Vendors, service providers and other partners. We may share the information that we 
collect with vendors, service providers, and others that work at our direction to help 
us support and provide our Services globally. For example, we may use third-party 
analytics tools to help us measure use of our Services, or we may use vendors that 
provide infrastructure services to help us provide and maintain the Services. 

New owner. In the event that the ownership of StickLing (or any portion of our assets) 
changes as a result of a merger, acquisition, or in the event of bankruptcy, 
information we have, including information from or about you, may be transferred to 
another company. 

We may also share de-identified or aggregate data with our partners and others. De-
identified data means information where we have removed information that 
personally identifies you, such as your name or contact information. Aggregate data is 
data that has been combined with other data so that it does not identify a specific 
person. 

Access and deletion 

We store information for as long as it is necessary to provide Services to you and 
others, including those described above. If you have an account associated with our 
Services, information associated with your account will be kept until your account is 
deleted, unless we no longer need the data to provide products and services. 

You can delete your account any time. Some of the information about you, or 
information you have shared with others, is not part of your account and therefore 
will not be deleted with your account. It may take a reasonable amount of time to 
delete your information, such as information stored in backup systems. Copies of 
some material (for example, log records) may remain in our database, as we need or 
use them for technical and other business-related reasons. When you delete your 
account, this material is disassociated from information that personally identifies you. 
If you would like information about how to access or delete your account, you can 
contact us at support@treinspired.com 

Responding to legal requests and preventing harm 

We may access, preserve and share information in response to a legal request (like a 
search warrant, court order or subpoena) if we have a good faith belief that the law 



requires us to do so. This may include responding to legal requests from jurisdictions 
outside of the United States where we have a good faith belief that the response is 
required by law in that jurisdiction, affects users in that jurisdiction, and is consistent 
with internationally recognized standards. We may also access, preserve and share 
information when we have a good faith belief it is necessary to: detect, prevent and 
address fraud or other illegal activity; to protect our Services, you and others, 
including as part of investigations; or to prevent death or imminent bodily harm. 
Information we receive about you, including financial transaction data related to 
purchases made on or through our Services, may be accessed, processed and retained 
for an extended period of time when it is the subject of a legal request or obligation, 
governmental investigation, or investigations concerning possible violations of our 
terms or policies, or otherwise to prevent harm. We also may retain information from 
accounts disabled for violations of our terms for at least a year to prevent repeat 
abuse or other violations of our terms. 

International data transfers 

Regardless of where you use our Services or otherwise provide information to us, the 
information may be transferred to and maintained on servers located in any country 
globally. Note that the laws, regulations and standards of the country in which this 
information is stored may be different from your own country. By using our Services, 
you consent to this collection, transfer, storage, and processing of information in any 
country. 

Changes to this Privacy Policy 

If we make changes to this Privacy Policy, we will provide reasonable notice of such 
changes as appropriate, such as providing notice through the Services or otherwise 
communicating with you, and/or updating the "Effective Date" at the top of this 
policy. 

Contacting us 

If you have any questions about this Privacy Policy or our related practices, please 
contact us online at support@treeinspired.com 
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