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The Conversation U.S.
at a Glance.

About

VISION SHARED VALUES
To be the most trusted news outlet for members of We are committed to following these values in
society to engage with scholarly ideas and analyses everything we do:

in the public interest. .
P - Integrity, Truth and Transparency

MISSION - Quality and Excellence
Academic expert knowledge for the public good. - Diversity and Inclusion
- Collaboration and Respect

- Impact and Innovation

Future

At a time when journalism and academia are under siege, The Conversation has ambitious plans to grow,
and to strengthen both for the public good. In the next five years we will use our collaborative strength to
democratize knowledge from thousands of more experts for millions of more people. We will deliver expert
content in more ways and diversify our revenue so we exist for the long term.

Nine editions Global Audience Reach
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By the Numbers

Pageviews through
Creative Commons
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Includes readership on hundreds of websites under our
Creative Commons license.

Facebook Fans, Twitter Followers
and Newsletter Subscribers
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= Twitter Followers
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In 2018, we purged 15,737 newsletter subscribers for strict
compliance with GDPR, the EU'’s rules mandating explicit
opt-in to email newsletters.

Member Institutions
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Founding Members Institutions as of
as of 1/16 end of FY 2020

535 62

Institutions as of Institutions as of
end of FY 2018 end of FY 2021
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U.S. Website
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A Message From The Editor And General Manager

Looking Back
and Ahead.

Beth Daley
Editor and General Manager

Two and a half years ago, when I joined The
Conversation U.S., I knew how important its singular
form of journalism was amid the fading quality of
public discourse.

But I had no idea how even more crucial it was about

to become. The pandemic and the presidential election
gave The Conversation U.S. and academia a unique
opportunity to provide — sometimes within hours —
critical information, explanatory journalism and
analysis to hundreds of news outlets in all corners of the
country, and world. Millions of people have turned to
The Conversation in the past year for the latest research
on SARS-CoV-2 and vaccines, fact-based election
coverage, analyses of racial disparities and answers to
the questions of curious kids.

It could not have been accomplished without the
immense hard work of our staff, the commitment
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After decades reporting on research from academia at

The Boston Globe and other news outlets, Beth is delighted to run
an organization that helps academics translate their important
work into journalism in the public interest.

from our university partners — especially our founding
members — and the generosity of our foundations and
individual donors.

This report shines a light on our work especially in the
last year. When we began, our staff was seven. Today it
is 31. We have published more than 13,700 articles since
we began and 2,287 in the last fiscal year. As always,

a key piece of our nonprofit model is to give content
away for free.

It also unveils a key tenet for The Conversation: to
elevate the voices of diverse scholars.

The Conversation’s currency is experts. And these
experts, armed with comprehensive and authoritative
knowledge, hold enormous power with the media,
policymakers and the public. By training scholars who
are more representative of the U.S. public to write



44

We are democratizing
knowledge - and
strengthening the flow of
trustworthy, fact-based
information to the public.”

accessible articles, we believe that trust in all experts academics and editors happen. I am particularly
will grow. The perspectives they bring will foster more thankful to our current and former board and leader-
authentic authority in science, health, politics, arts ship, our founders and our international network.

and other critical areas in society. This initiative is as
important as the mission of launching The Conversa-
tion U.S. in 2014 to get more evidence- and fact-based
information to the public at large.

We are also proud to be partnering for the first time :@
with the American Association for the Advancement
of Science to host media fellows; we have also started CS-
a formal internship program. We are equally focused

on delivering our content in a multitude of formats

and continue to grow and strengthen our revenue
base so we are sustainable for the long term.

I can’t wait to see what we accomplish in the next
year together. ®

I can’t say thank you enough to readers, scholars,
university partners, our deeply talented staff and
everyone who makes the collaboration between
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Diversity & Inclusion.

One of the key principles of The Conversation U.S.

is diversity and inclusion. Democratizing scholarly
knowledge includes amplifying diverse voices and
disseminating them broadly to all those who can
benefit. It includes creating a welcoming environment
for everyone internally. We strive to incorporate this
ideal into everything we do, from our own staff to our
editorial and business processes.

Within the past two years, The Conversation has
worked to identify diverse candidates to fill open
positions on our staff; as a result we have welcomed
professionals of various ages, races, ethnicities, gender
identities, religions, and sexual orientations. We have
already started to reap benefits in the form of broader
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perspectives and fresh ideas on both the editorial and
business sides of the organization.

One of the qualities that sets us apart from other

news organizations is our close relationship with our
academic partners. This creates a unique opportunity to
ensure that diverse expert voices are being heard by the
general public through our website, and by the close to
1,000 media outlets that use our content each year and
the myriad of news organizations that look to us for
experts.

Today, we are undertaking new initiatives to amplify
the voices of scholars of color. This includes building
a database of academics that can be easily used as a



resource by reporters and broadcast producers and the as Word & Way, Ministry Matters, St. Louis Jewish Light

hiring of editors primarily focused on this effort. We and The Forward. We have a pilot project to translate
are looking at ways we can reduce the structural barriers content into Spanish that has led to readership on
that keep scholars of color from writing for Univision, Telemundo and Yahoo en Espanol. &

The Conversation.

We're also working to bring our journalism to diverse
communities. We give away all our content free under
a Creative Commons license, an arrangement which is
particularly useful to struggling ethnic media outlets
looking for quality content. Our stories have been
republished by African American media including
Blavity.com, the Baltimore Afro-American and the
Chicago Defender. We've reached religious media, such
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Our Finances.

2021 Revenue 2020 Revenue

e
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Ernest Crowder

Director of Finance and Administration

Ernest Crowder has been managing finance and operations for The Conversation U.S. for four
months. A graduate of the University of Missouri with degrees in political science and history,

he has extensive management experience across a broad range of industries, from higher

education to investigative journalism. He is a former vice president of the Better

Government Association.

TCUS’ newest revenue stream continued to grow

in FY21 - raising over $470,000 in donations from
individuals during the year. Through the pandemic,
we were able to maintain the same level of operating
revenue from university memberships compared to
previous years. Grants continue to make up about half
of our financial support.

The critical factor in what makes The Conversation
a unique and indispensable part of America’s media
landscape is our people. Personnel costs take up

the lion’s share of our budget — 80% of our total
expenditures are on staff salaries and benefits. Other
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significant budget expenses are our license payments
for TCUS’ technology platform and outside talent that
helps us with special skills like accounting, marketing
and fundraising. The pandemic affected our travel to
conferences and universities, so only 1% of the budget
was spent to cover these expenses.

Most of our expenses go toward recruiting, training and
then editing, publishing and distributing the content

of our academic writers. We spend smaller amounts on
fundraising and on managing the business affairs of
The Conversation. B



Development and
University Relations.

Bruce Wilson

Chief Innovation and Development Officer

Bruce is one of the original staff who launched The Conversation in the United States.
Previously, he worked 20 years at the Chronicle of Higher Education and the Chronicle of

Philanthropy including seven years as publisher of both. He also spent over three years at NBC

News as the director of higher education for NBC Learn in New York.

I am here to report, as the Chief Innovation and
Development Officer, that we have more than held our
own during the past 16 months! Heading into March
of 2020 we were expecting a continued steady growth
pattern in the coming year — that is, until COVID hit.

Like most nonprofits, we experienced a tense few
months. Universities predicted losing millions,
foundations were shifting gears to crisis mode.
However, we weathered the storm, thanks to the
incredible partnerships we have with our member
universities. We were able to hold on to almost all of
our university members and, in addition, to allow five
new members to join in the fall of 2020. This included
our first HBCU member, the Morehouse School of
Medicine, and Texas State University, a minority-
serving Institution. We now count 62 supporting
members contributing to our mission.

In the past year we have also received a number of new
grants awarded to support our mission to democratize
academic knowledge for the public good. This includes
another exciting collaborative grant from the Lilly
Endowment that is supporting The Associated Press,
The Chronicle of Philanthropy and The Conversation
to focus attention on charitable giving and philanthropy
and its impact on society. We also received a first-time
grant from the Spencer Foundation to support our
education content.

During this time we ramped up our efforts to increase
reader donations. We continue to be humbled and
gratified by the countless number of readers willing to
support our mission. We have more than tripled our
donations since 2019, and these contributions provide
us with stability and a diverse funding stream.

At the root of all of this success is the exceptional
content being produced because of the partnerships
between expert scholars and our experienced editors.

Our articles are now being republished monthly by
more than 400 very diverse digital media sites from
Yahoo! News and MSN to Scientific American and Fast
Company, from The Washington Post and The Atlanta
Journal-Constitution to Univision and Blavity. On

top of that, we are republished in a print newspaper
monthly from almost every state in the U.S. This is due
to The Associated Press continuing to make our content
available in its daily news feed, which contributes to our
incredibly diverse readership. We are now averaging
over 20 million readers per month — up from 8 million
in January of 2020.

One other very important development is the
launching of our Diversity Initiative, which you will
read more about in this report. This is thanks to an
initial grant from the Burroughs Wellcome Fund to
raise the voices of scholars of color in the biomedical
and STEM fields; and the Lumina Foundation has now
added to the efforts. We are actively working with our
member institutions and other foundations to increase
the funding of this critically important initiative across
all disciplines. We aim to change the way the public gets
access to experts. Bringing inclusive perspectives to the
public is so important, and we believe we can make a
difference.

The Conversation is going to continue to thrive, and
it is thanks to all our stakeholders — the universities,
foundations and, of course, the readers who believe
that trusted journalism is paramount to a functioning
democracy. We appreciate every single one of you!. B

Cheers — Bruce
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Academic Institutio
Members.

The Conversation U.S. now has 62 members. While a researcher
at any university can write for The Conversation, member
universities receive special benefits. :

Founding Members
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Supporting Members

N E E s # PUBLIC A

i AN SCHOOL of PUBLIC AFFAIRS
ERICAN lﬂ AKM(SSSI\I’)UEI(\;H(S?SL “&ngl?N%%TEgCS SCHOOL of 1N1§§é—l[\](?\(%% oaﬁ " lﬁl AMERICAN UNIVERSITY « WASHINGTON, DC
UNIVERSI COMMUNICATION SERVICE

Ambherst Universit
- College FsU atS at Buffalo

THE UNIVERSITY
OF ARIZONA.

ARIZONA STATE UNIVERSITY

B . 4B &y
BOISE STATE BOWdOln University

NIVERS Ty Tahetsgz,luff?!g Umversgy OlL Colorado
of New York oulaer

@gido uconN @) Vi Drake Emerson FIU

UNIVERSITY OF CONNECTICUT UNIVERSITY COLLEGE INTERNATIONAL

UNIVERSITY
COLLEGE OF THE l

Holy Cross  scHOOL OF MEDICINE

INDIANA UNIVERSITY

W s
wpeur

=,
artmou THE IIVERSITY O /\
© UMBC @ = Muevehis LR @

UMassOnline Middlebury

A O sk

%
UNIVERSITY OF

Universitv RICHMOND . "&’J%‘.
Fhibgn  FURDUE RITIR3™  oiictagin
fa UTH LI

fﬁmi( UNIVERSITY JOF
MISSISSIPPI STATE MOE‘HOUSE NebIaSlﬁ

UNIVERSITYu SCHOOL OF MEDICINE Omaha

USCDornSifC USCUniversityof ~ USC Annenberg =t TEXAS * STATE
Southern California Sl Commricin GAT e .
The University of Texas at Austin S U IVERSITY WAYN E STATE
THE UNIVERSITY OF College of Liberal Arts alllE 2
TEI'H\I(}IE%?EE =L IRGINIA UNIVERSITY

W

UNIVERSITY of wv-WesthgirmUrﬁversigz@
WASHINGTON

The Conversation U.S. - 2021 Annual Report 10



€6 Why | Write for The Conversation.

Shahzeen Attari, Associate Professor of Public and Environmental Affairs

Indiana University

“The clarity and connections your editors brought to our essay has helped make our research rele-
vant and accessible to a very different and much larger audience. There is wonderful storytelling that
a great editor brings to work, and it rarely goes acknowledged. So here is a heartfelt ‘thank you! The
graphic you and your team made was also superb.”

Rebecca Janzen, Assistant Professor of Spanish & Comparative Literature
University of South Carolina

“Working with The Conversation helped me summarize years of academic research into a succinct
article that was understandable for most readers. It also led to republication by several outlets and
opportunities to work with other media, including an appearance on the Spanish-language television
network Univision. One of my goals is to share my research with people who are not academics and
to have it help them in some way. Articles in The Conversation have allowed me to do that.”

Darryl Scriven, Ph.D., Dean, School of Arts and Sciences
Clarkson University

“Our piece in The Conversation allowed a dean and a provost with different business experiences to
discuss entrepreneurship with a combined voice. Often academics don't take time to connect on the
practical things we have in common. As enriching as we hope the article was to readers, writing this
essay gifted us a conversation with each other that continues to be fruitful.”

Robin Queen, Arthur F. Thurnau Professor and Professor of Linguistics,
English Language and Literatures and Germanic Languages and Literatures

University of Michigan

“The pieces I've written for The Conversation have helped dispel myths about language and high-
lighted the role of language in matters of discrimination and social equity. Each has garnered more
than 200,000 page views and multiple opportunities to speak with the national press. One piece even
showed up as a question on Wait, Wait, Don't Tell Me (NPR). The writing process was seamless, infor-
mative and fast. It's a nice blend of journalism, academic writing and conversation.”
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Davide Tanasi, PhD, Associate Professor of Digital Humanities & Director of
the Institute for Digital Exploration

University of South Florida

“The feedback | received from publishing with The Conversation was extremely beneficial for

my academic career, expanding my network of contacts, bringing my research to the attention of
international groups and giving me critical exposure in the media. | warmly recommend it to
anyone charged with public dissemination and popularization of research. | am already at work
on another pitch.”

April D. Thames, Ph.D., Associate Professor of Psychology and Psychiatry

University of Southern California

“I had the opportunity to write two pieces for The Conversation. | found the platform easy to use, and
it was informative to view impact metrics of how many readers viewed the story, how many media
outlets picked up the story, the number of story tweets and Facebook shares. | would highly recom-
mend The Conversation for anyone who is interested in reaching a wider audience.”

Rodolfo Galvan Estrada, Ph.D., Miranda Center Assistant Professor of the
New Testament

Vanguard University

“I really appreciate the careful attention the editors gave to reviewing my research. | kept thinking to
myself, how can a nonacademic understand the benefits of my research? This approach to writing
really stimulated new ways of crafting my article. The ability to reach people in a variety of ways really
gave me a sense that my research meant something, that people were interested, and that it could
make a difference. The entire process, from being introduced to what The Conversation is about, then
to generating the pitch, and then writing and reviewing the article, was such a wonderful experience.
| am so grateful to have written for The Conversation.”

Julie Pollock, Associate Professor of Chemistry

University of Richmond

“I've authored three articles for The Conversation over the past two years. Each article has resulted

in pickups in dozens of additional publications, including Scientific American, which is a holy grail-
type publication for many science faculty. | enjoy writing for The Conversation because it enables the
education of the general public on important scientific information; plus, | can link in the work of my
research lab. It's a win-win!”
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Providing Trustworthy
Information.

While social media is notorious for providing a platform for misinformation, The Conversation’s articles written by
genuine experts are being increasingly shared.

Henry Louis Gates Jr &
@HenryLouisGates
Cicely was Young, Black and Enslaved — Her Death

During an Epidemic in 1714 Has Lessons that Resonate
in Today's Pandemic | @myHNN

historynewsnetwork.org

Cicely was Young, Black and Enslaved - Her Death During a...
A gravestone marking the burial of Cicely, an enslaved
teenage girl in Cambridge, Mass., points to gap between th...

“... likely to lead to an explosion
of [a] black market ..."

2:01PM - Dec 4, 2020 - Twitter Web App

s

[ Y—
®

gpiogep #5216 € Tweet

e Alexandria Ocasio-Cortez &
@aoc

Won't you look at that: turns out all the chicken littles
on raising min wage were wrong!

@i Dan Rather ©
August 19,2020-@

Another potential reason to WEAR A MASK. Interesting read.

3
® GOP said the sky would fall if we raised tipped wages ‘ .
ILGING BIR BILGI to $15/hr w #TipsOnTop. .
P —— 5
sirasinda radyodan oQv R Turns out both revenue & employment are UP since
anlatilan d inleyerek Juicion the #Fightfor15,8 way more people are getting a fair
alan 8grenciler, 1937 shake. =
© The Conversation U.S. @ @ConversationUs - Nov 3, 2019 » ’
The $15 minimum wage was supposed to hurt New York City restaurants — but
both revenue and employment are up (via @UBuffalo) bitly/34up8EV (cc @AOC .

Fightfor!s *
Show this thread

THECONVERSATION.COM

Cloth masks do protect the wearer — breathing in less coronavirus means you get
less sick

Laura Ingraham & e
@IngrahamAngle
How subtracting sugar molecules could be key to
making coronavirus less lethal. Very cool.

theconversation.com/maybe-coronavi... via
@ConversationUS

OO Susie Pamell and 30K others 15K Comments 13K Shares

D Like 3 Comment > Share.

207 PM - Nov 3, 2019 - Twitter for iPhone NOVA I PBS @

ember 5,2020- @

Apt and a where the current research stands,
where he thinks we'l be in 5 months, and why you can be optimistic about the delivery of a
COVID-19 vaccine, —via The Canversation

3
A

Maybe coronavirus's aggressiveness could be changed by adding or subtractin...

Do mutations that alter the addition of sugars to the coat of the virus affect the

severity of the disease? Greta Thunberg & @GretaThunberg - Apr 24

& theconversation.com “The time has come to voice our fears and be honest with wider society.
Current net zero policies will not keep warming to within 1.5°C because they
were never intended to. They were and still are driven..to protect business
as usual, not the climate.
>

< Thread

£}  AnnCoulter @
& @AnnCoulter
Will @MittRomney FINALLY disavow the racism in his
own church?

THECONVERSATION.COM

9 reasons you can be optimistic that a vaccine for COVID-19 will be widely
available in 2021

O® 739 514 Comments 241 Shares

) Like O Comment 2 Share.

Climate scientists: concept of net zero is a dangerous trap

Prominent academics, including a former IPCC chair, round on
governments worldwide for using the concept of net zero emissions to.
& theconversation.com

Q 106 0 sk L JREETS &

Mormons confront a history of Church racism

Forty years ago, the Mormon church reversed restrictions on its members of
African-American descent. Today, the church wants to celebrate the value of t..
& theconversation.com
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Republication and Audience

Engagement.

Joel Abrams

Director of Digital Strategy and Outreach

Joel ran social media strategy and launched vertical sites on Catholicism and technology
for The Boston Globe. A widely respected online journalist, he has also worked in product

management and editorial positions at The Christian Science Monitor, Lycos and

CNN International.

Reaching our
Audience

The COVID-19 pandemic pointed out the urgent need
for research-based information, and readership of The
Conversation soared, both on TheConversation.com
and across the internet. Millions of readers were intro-
duced to the work we do through republishers, search
engines and apps.

Because we give our content away under a Creative
Commons license, thousands of websites and printed
news publications were able to give their readers our
articles for free. We surveyed the editors who use our
articles and they describe our work as trustworthy,
relevant, timely, authoritative and helpful in educating
their readers about complex issues. Over 95% would
recommend to other editors that they republish from
The Conversation.

Our model is win-win for news organizations: We
produce quality content that helps academia reach

the public, and by doing that we strengthen strug-
gling media outlets. We reach readers of the printed
Punxsutawney (PA) Spirit, the Kitsap (WA) Sun and the
Birmingham (AL) News. Some of the best-known and
most prestigious news brands, such as PBS, CNN and
the Washington Post, republish our articles, as do small
local sites, such as Nancy on Norwalk (CT), YubaNet
(Nevada City, CA) and the016.com (Worcester, MA).

Our articles are also picked up by a huge diversity of
online sites, across the ideological spectrum, from the
young readers of Mic to the retired readers of Consid-
erable, from the African American readers of Blavity
to the ecologically minded readers of EcoWatch to the
honey-making readers of Bee Culture. The words of
the Conversation U.S. are reaching farms and suburbs,
homeless shelters and people of influence.

Our ability to reach publishers grew with the addition
of Katrina Aman as journalism evangelist.

We reached increasing numbers of people and new
audiences on Facebook, Twitter, Instagram, YouTube,
LinkedIn and TikTok. You can see some posts from
influencers on the previous page. B
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A message from the
Newsletter Editor.

Martin La Monica

Director of Editorial Projects and Newsletters

Martin’s journalism career has passed through Paris, Silicon Valley bubbles and MIT
Technology Review in Boston, but his whole career he's tried to do just one thing:

report and edit stories that matter to the public.

Our email newsletters serve our most loyal readers and
are a strategic channel for distributing our content. In
the digital media world, it’s the equivalent of putting
out a newspaper every day — without ink getting on
readers’ fingers. Our flagship daily newsletter, which is
delivered in the morning six days a week, has grown
substantially as more people have discovered us and
topped 100,000 subscribers by 2021.

Starting in early 2020 we started to expand with new
weekly newsletters and experiment with limited-run
newsletters. First up was a weekly science newsletter,
which I continue to write, that provides readers

with a curated selection of the top science-related
Conversation stories. Then came a Sunday edition
with the most popular stories on site, and as election
season was heating up in the fall of 2020, we launched
the Politics Weekly newsletter. All told, we publish 10
newsletters a week.

In early 2021, I transitioned from my previous role

as Deputy Editor (starting way back in January 2015!)

to head up newsletters and editorial projects. My first
major task was developing a newsletter to distribute
religion articles produced through our partnership
with The Associated Press and the Religion News
Service. This Week in Religion launched in April 2021
and I'm proud of the newsletter’s clean design, which
showcases the breadth of coverage and AP’s world-class
photography.

We've also experimented with what are called
newsletter “mini courses,” a series of emails delivered
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over a few days or weeks that go in depth on a particular
subject. The first was a five-email course on the 2020
census, and in June 2021 (Pride Month) we launched an
email newsletter course on transgender youth and the
issues they and their families face.

Newsletters are an excellent way to bring attention to
the work we do on special series and projects. Project
teams have worked on major stories that have played
out over months — the biggest being the 2020 election
and the pandemic. We've also had teams go deep on
issues that are under-covered in the rest of the media,
such as the health of the global oceans, hunger in the
U.S. and tick-borne diseases. In each case, we bring an
interdisciplinary approach that gives our readers and
republishers a better understanding of issues in the
public interest.

Some projects have been global in nature, with editors
in the U.S. collaborating with colleagues at editions of
The Conversation around the world. And we’ve worked
with other news organizations. One collaboration led
by the Institute for Nonprofit News on the effects of
climate change in the Great Lakes areas won an award
from the Society of Professional Journalists’ Detroit
chapter.

In the coming year, I see newsletters as a key way
to deepen our relationship with our core audience
and attract more people to read, listen or view the
outstanding content our team produces. B



A message from the
Managing Editor.

Emily Costello
Managing Editor

Emily has worked in all types of media — fromm mass market fiction to kids'
science magazines to local news. Her passions are supporting endangered

newsrooms and adding new voices to the public debate.

When I started at the Conversation in 2015, our little
band of editors spent a lot of time on the phone
explaining to scholars who we were and why they were
so important to our mission.

By 2019, those kinds of conversations were rarely
necessary. The work we had done as a scrappy startup
was starting to pay rewards — with many scholars eager
to work with us and taking the initiative to reach out
with their story ideas. During 2019 to 2020, we received
9,677 story ideas from scholars.

This growth was made possible by an early decision
from editorial leadership to create content of the
highest possible quality. That decision has helped

us to attract not only contributors, but republishing
partners, funders and readers. Since taking on the role
of managing editor in March 2021, I'm making sure to
bake that commitment into every part of our editorial
process. I know it’s an important part of our success
and what makes our newsroom a fantastic place to work
today with some of the most skilled and talented editors
I've had the pleasure to ever know.

Our team — no longer so small — edits with a focus on
what readers need to know, not on maximizing clicks.
It’s a pleasure and an honor to work side-by-side daily
with some of the brightest minds in the academy —
true experts who give their time and attention to help
the public understand the important news of the day.
And it’s so exciting to find new voices and different
perspectives to add to the public discourse.

We're proud of what we’ve accomplished, but we're
always looking for ways to improve. If you have ideas,
I'd welcome your feedback at
emily.costello@theconversation.com.

On the next four pages, you'll find just a few highlights
of our output during 2019 to 2020, including the
stories that dominated all of desks in the newsroom
and combined in important and unexpected ways —
the pandemic, the racial reckoning, the 2020 election
and climate change. While we devoted much of our
attention to these important stories reshaping our
society, we also kept an steadfast eye out for ideas that
surprise and spark curiosity.

I hope you found both vital information — and a bit of
an escape — in the stories we published. ®
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2020 and 2021 were a time of
challenge and achievement in
our hewsroom.

Coronavirus

The coronavirus first appeared in our health coverage with five stories in January 2020. After the WHO declared a
pandemic on March 11, 2020, the story exploded — affecting the American economy, businesses, educational sys-
tems, electoral politics, religious life and culture in profound ways that we worked to explain as the crisis unfolded
around us.

Much of our health coverage focused on consumer-oriented “news you could use” during a time when good
information could literally save lives. We also worked to cover real-time research on the SARS-CoV-2 virus, its
emerging variants and a historic effort to develop and test vaccines against it. Doctors wrote us dispatches from
overstretched hospitals, and we published a first-person account from an African American epidemiologist who
suffered from “long-haul” coronavirus. We wrote about how the virus was changing how Americans worshipped
and grieved; offered parents tips on helping their children learn on Zoom; and covered the biggest spike in unem-
ployment in modern American history.

1,097 1,165

Coronavirus Authors
Articles
Published

106.9M

Pageviews

While covering the pandemic, our editors frequently expressed such ideas as: “This was the hardest story I've ever
had to cover” or “This is the biggest challenge of my career.” Yet that challenge was also an opportunity to prove
our value and gain new audiences by providing evidence-based journalism without bias.

I'm incredibly proud of how our newsroom performed during this period of intense personal stress as editors
transitioned to working from home during the lockdowns, many caring for children as schools shuttered. We were
living the story as we covered it.

Our scholars explored the extent of health care disparities related to the virus, the reasons minority communities
suffered more disease and higher death rates.
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STORY HIGHLIGHT:
Health+Medicine
First coronavirus article published

January 24, 2020

“Are you in danger of catching the
coronavirus? 5 questions answered”

By William Petri, professor of medicine at the
University of Virginia

(With this story and others, Petri has garnered
11.3 million pageviews to date)

STORY HIGHLIGHT:

Arts+Culture

“Diary of Samuel Pepys shows how life under
the bubonic plague mirrored today’s pandemic”

By Ute Lotz-Heumann of the University of Arizona

(238,211 pageviews)

STORY HIGHLIGHT:
Economy+Business

“The office is dead! Long live the office in a
post-pandemic world”

By Beth Humberd and Scott F. Latham of University of
Massachusetts Lowell, and Deborah Salon of Arizona
State University

(232,227 pageviews)

STORY HIGHLIGHT:

Science+Technology

“People gave up on flu pandemic measures a
century ago when they tired of them — and
paid a price”

By J. Alexander Navarro of the University of Michigan

(1,796,393 pageviews)

Racial Reckoning

Then came 9 minutes and 29 seconds that brought a second urgent focus to our coverage — that of racial justice.

As protests spread throughout the nation, we covered George Floyd’s death and the consequent protests across

America, profiled Milwaukee and explored which ideas for reforming policing had the most success.

STORY HIGHLIGHT:
Politics+Society

American cities have long struggled to
reform their police — but isolated success
stories suggest community and officer
buy-in might be key”

By Thaddeus L. Johnson and Natasha N. Johnson
of Georgia State University

(15,465 pageviews)

STORY HIGHLIGHT:

Education

“What I learned when I recreated the famous
doll test’ that looked at how Black kids see race”

by Toni Sturdivant of Texas A+M

(116,177 pageviews - this scholar emailed to say her
citations were way up)
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2020 Election

Leading up to the election, the politics desk produced more than 100 articles that explained how the American

electoral system works — and sometimes doesn’t. A special election project team created a plan for reporting the

election results and really worked their breaking-news muscles to cover unfolding events, including the election

results in Georgia, the siege of the Capitol and the impeachment trial.

STORY HIGHLIGHT:
Ethics+Religion

‘A scholar of American anti-Semitism
explains the hate symbols present during
the US Capitol riot”

By Jonathan D. Sarna of Brandeis University

(278,421 pageviews)

STORY HIGHLIGHT:
Politics+Society

“So-called ‘Latino vote’ is 32 million Americans
with diverse political opinions and national
origins”

By Lisa Garcia Bedolla of UC Berkeley

(9,727 pageviews)

STORY HIGHLIGHT:
Philanthropy+
Nonprofits

“Millions of American parents will soon get a
monthly allowance: 4 questions answered”

By Joya Misra, University of Massachusetts Amherst

(98,988 pageviews)

The Environment

The environment continued as an important focus. We published stories that helped explain how human activ-

ities hasten the development of zoonotic diseases, the growing impact of wildfire and the health of the world’s

oceans and fisheries.

STORY HIGHLIGHT:

Environment+Energy

“Warming 1s clearly visible in new US ‘climate
normal’ datasets”

By Russ Schumacher and Becky Bolinger of Colorado
State University

(279,516 pageviews)
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How The Conversation Works.

STAGE 1: @ A scholar pitches The Conversation with an idea
based on their research (or an editor reaches out to
Reseg rch-based + D an expert. The editor commissions a story with
ideas specific instructions.

/\ The scholar writes the article and the editor coaches
them on writing for the public. They go through a
rigorous editorial process of revision to make sure the
ideas are clearly expressed. The scholar gives final
approval that the article accurately reflects their research.

STAGE 2:

Collaboration
between scholar
and editor

The article is published on TheConversation.com, gets

STAGE 3: (‘4) <(¢> featured in The Conversation’s newsletter and social

Article is ...2... media, goes out on the AP wire, and is highlighted in
published — alerts to republishers.
—

STAGE 4:

Expert knowledge reaches the public

The Conversation publishes stories through a Creative Commons license that
allows any outlet to republish them with proper attribution. Last year 696
outlets picked up our stories. A small sampling:

HUUSTU* THE
CHRONICL CONVERSATION

United States

9‘. vnvisien - QUARTZ - AP gorpntivic PIRTT el
. AMERICAN
The Washinaton Post L \
3 U Bakersfieldcom  salon &
4 SLXTE  sampany ?

-
( The logos are trademarks of their respective organizations. Q‘ » ‘




The Conversation U.S. benefits from the guidance and engagement of its Trustees, who bring a wealth
of insight and wisdom based on their diverse professional and life experiences to their stewardship of

our organization.

Tina Cassidy Mary Croughan Charles Cuneo Margaret Drain Thomas Fiedler

-

Alvin Hall Mike McKenna Michele Ozumba Elizabeth Ritvo Benjamin B. Taylor

Sam Thompson Alexia Hudson-Ward Ernest J. Wilson lll
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Foundations.

We are grateful to the foundations that support The Conversation U.S. and who have made our work possible.
They support our editorial independence and have no access to our editorial process or decision-making.

e BURROUGHS
MELLON WELLCOME ’éa,-,,‘ 0P L

—
FOUNDATION F U N D 8?RNPEOV5AJ(I)OR?

FOUNDATION

Kot GORDON AND BETTY u | vll‘lig\';\llgﬁ
%SBE ESBB DATION MOORE Ll] Foundation

FOUNDATION HENRY LUCE [
FOLNDATION
S/
hhmi @,
LR e NewsMatch
Howard Hughes FOUNDATION Quality journalism matters. IENBO;M[&N\;
Medical Institute + I NC*

@ wmina webd  arnes.

FOUNDATION FOUNDATION

% SCIENCE SPENCER

Robert Wood Johnson Foundat?on SANDBOX FOUNDATION

WALTON FAMILY
FOUNDATION
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The Conversation Staff.

Leadership

Beth Daley
Editor + General Manager

Editorial

Jamaal Abdul-Alim
Education Editor

Kalpana Jain

Senior Religion + Ethics
Editor

Nick Lehr
Arts + Culture Editor

Stacy Morford

Environment +
Climate Editor

Kb

Bruce Wilson

Chief Innovation +
Development Officer

Alvin Buyinza Emily Costello Jeff Inglis
Editorial + Outreach Managing Editor Politics + Society Editor
Assistant

il -
Bryan Keogh Martin La Monica Vivian Lam
Senior Economics + Director of Editorial Projects Assistant Health +
Business Editor + Newsletters Biomedicine Editor

Julie Lipkin Amanda Mascarelli Daniel Merino

Copy Editor Health + Medicine Editor Assistant Science Editor + Co-Host
of The Conversation Weekly Podcast

Naomi Schalit Emily Schwartz Greco Eric Smalley
Senior Politics + Philanthropy + Science + Technology
Society Editor Nonprofits Editor Editor
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Editorial

Maggie Villiger Jennifer Weeks Matt Williams

Senior Science + Senior Environment + Breaking News Editor

Technology Editor Energy Editor

Finance & Administration Marketing & Events

N 7
Sumalita Bhuyan Ernest Crowder Anissa Cooke-Batista
HR Manager Director of Finance + Marketing Commmunications
Administration + Events Manager

Media Outreach

Joel Abrams Katrina Aman
Director of Digital Strategy Journlism Evangelist
+ Outreach

University Relations

Christine-Carolyn Michelle McAdams Hannah Sussman Eric Zack

Calimlim University Relations +

University Relations Manager
Editorial + University + Internship Manager Development Assoc.
Relations Assistant

Director, University Relations
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We're grateful for the
generosity of our donors.

10,000+

Frank Selldorff

$5,000+

Elizabeth Daley & Peyton Fleming, The Snider Foundation, Katherine & Benjamin Taylor

$1,000+

Claire Cassidy, Charles Cuneo & Allyssa McCabe, Cathy Davis, Margaret Drain, Thomas Fiedler, Gayla Fitzpatrick,
Patricia L. Foster, Paula Freund, Peter Hall, Merle Hinrich, Lynne Hippeau, Howard Konar, Kathy Kwan,

Phlyssa Koshland, Raymond LaFrey, William Lewis, Michael McKenna, Sherri Miller, Judith Meyers Fund,

Mark O’Brian, Sheryl Ouderkirk, Mark E. Peel, Kamran Razvan, Elizabeth Ritvo, Alex Villari, Ernest J. Wilson III,
Kelsey Wirth & Samuel Myers, Matthew Woodruff

$500+

Tania Ahuja, Peter Cowen, Mary Croughan, John Faith, Carl Haefling, Karin Haupstein, Heidi Henning,
Richard Henry, Dennis Johnson, James McClave, Paul Neely, John OBrien, Michele Ozumba,

Maude Pervere & Samuel Miller, Elizabeth Porter, Puri-Punian Family, Daniel Sperling, Robert C. Terry, Jr,
Charles Tiefer, William Trollinger, Lydia Villa-Komaroff, Linda Wilson

$100+

Miri Abramis, Irwin Abrams, Leigh Adams, Michael Albert, Derek Alderman, Margaret Allen, Dawn Andersen,
Ronald Anderson, Karen Ansara, Mary & Rip Anzalone, Arnie Arnesen, Ersen Arseven, Robert Ascroft, Aria Atai,

Ann E. Auman, Margaret Bachtel, Annette Bacola, Todd Baldwin, Roger Bales, Maria Balinska, Michael Balinskas,
Suzanne Ballard, Barbee Bancroft, Barre Banks, Dyan Barbeau, Ronald Barker, Robert Bartczak, Hui Bau,

Michael Beck, Henry P. Becton Jr, Helen Bee, Terry Bell, Ari Berkowitz, Lynne Berrett, Nancy Berry,

Layne Berryman, Claire Best, Frank Bielen, Nicole Biggart, William Birdsall, David Block, Margery Blume,

Mark Boardman, Inci Bowman, Veronica Boyd, Susan Bratton, Nancy Bray, Eileen Brennan,

Bright Funds Foundation, James Broadway, Wesley Brodsky, Martha Brogan, Sharee Brown, Karen Brush,

Lucy Burgmann, Eric Burmeister, Clara Burnett, Laurie Buss, William Buzenberg, Katharine Cahill, Hawley Carlson,
Marsha Carton & Larry Holder, Katherine Carver, Elizabeth & Daniel Caton, Karen Chance, Desikan Chari, De Chen,
William Chin, Robert Chmielinski, John Christie, Joseph T. Christopher, Ashleigh Clark, George Clarke,

Laura Clerici, Milton Cohen, Matt Collinge, Martha Conklin, Linda Cooper, Jonathan Coopersmith, Wendy Correll,
Mary Crowley, Brent Cullimore, James Dahl, Theresa Daley, Randall Daut, Connie & Michael Davenport,

Judith Davidson, Jack Day, Linda Dean, Richard DeLuca, JoAnn Diethrich, Elizabeth DiGangi, Dennis Dillon,

Andrea Diss-Torrance, Maria Dixson, Tara Dolan, Sandra Dolby, Janice Dorizensky, Jennifer Dossett, Willa Douglas,
Robb Drinkwater, Mary Driscoll, Dan Dumitriu, Aaron Duncan, Scott Dunlop, Walter Duque De Estrada, Nancy Durr,
Durran and Tervonen Household, William Egbert, Steven Eisenberg, Robert Ezrin, Adele Fader, Gerald Faigeles,
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Frank A. Farris, Joseph Fausnight, Eric Feigelson, Sanford Felzenberg, Raymond Ferland, Louis Fessler, Joan Fick,
Raymond Fisk, Martha Fleischman, Merielle Flood, Onajovwe Fofah, Alan Fogelquist, Geoffrey Foisie, Erica Foldy,
Nicolé Ford, Dennis Fowler, Kurt Frantzen, Jan French, Merlin Friesen, Jerome Fulton, Jutta Garcia, Michael Garland,
Katherine Gaskins, John Gaudet, Janice Gee, Bradford S. Gentry,Kathryn Giesler, Susan Gilliland, Patricia Gilman,
Karen Glynn, Howard Gobstein, Richard Goepfert, Rachel Goldeen, James Goldstein, Dale Good, Bobette Gorden,
Anne Gorrissen, Philip Gough, Douglas Gowin, Melanie Green, Richard Grefe, Robert Gregg, Paula J. Grillot,

John Grout, Antonia Grumbach, Cassandra Guarino, Barb Halverson, Nicholas Hamersley, John Hamilton,

Christine Hansen, John Hartz, Caroline Hartzell, Deborah Heen, Louanne Hempton, Nancy Henderson,

Patricia Henshaw, Darrell Hensleigh, Brenda High, Leslea Hlusko, Michael Hoad, Richard Hoffman, Robin Hogen,
Marie Hoguet, Karen Holl, Greg Hopeman, Laura Horn, Timothy Hulett, Patricia Hull, Glenda Humiston,

James Hunter, Thomas Inglehart,Jay Inglis, Jennifer Irish, Arash Javanbakht, Patricia Jayne, Hank Jenkins-Smith,
Robert Jervis, Holly Jones, DeSoto Jordan, Randy Juhl, Henry Kahn, Jonathan Kamin, Miliann Kang, Leah Kaplan,
Maura Kates, Adam Kaufmann, Edward Keenan, John Keene, Kevin Kelly, Robert Kinscherff, David Kirchman,

Susan Kleinman, James Knight, King Kryger, Reuel Kurzet, Jim Laiuppa, Martin LaMonica, James Landry,

Philip Lane, Nadine Langley, Mark Lapierre, John E. Lawrence, William Lehr, Thomas Leschine, Perry Lester,
Richard Levenson, Mitchell Levy, Lee Ligon, Mairin Loftus, Sara Logan, Michael Loizzo, Jane Lorand,

Jane Lubchenco, Thomas Lucas, Jerry Lujan, A. S. Lumsdaine, William Lyon, Anthony Lyons,

Eduardo Macagno & Laura Wolszon, Jay Maddock, Jose G. Maldonado, Sara V. Mallea, Sandra Mann, Bruce Maples,
Pamela Marino, Catherine Marquet, Paige Marrs, Irene Martinez, Jack Matson, Joyce Maxwell, Leslie Mayer,
Elizabeth McCarthy, Martha McKay, Brooke & Robert McKeever, Mary G. McPharlin, Wayne Meads, John Meermans,
Peter Meister, Martha Merz, Michael Messner, Judith Metz, Meyerson Family Foundation, Hope Michelsen,

Glynnis Mileikowsky, Roswitha Moehring, Scott Montgomery, Stephen Moore, Laura Moorhead, Ron Morgan,

Mark Morril, Michael Moser, Gordon Murphy, Paul Myers, Anna Nagurney, Raju Narisetti, Steven Niemi, Bob Niland,
John Norris, Helen Norton, Liza Nugent, Patrick Nunnally, Patricia O'Toole, O’Connor Household,

O’Flaherty Household, Ann & William Oliveri, Karl Olson, Maureen Olstad, Alex Origitano, Bruce Orr,

Stephen Osborn, Esteban Osmena, Sheila Otto, Yasuyuki Owada, Wallace Owen, Scott Pace, Vern Paetkau,

Panofsky Family, Charles Parrish, Deborah Pate, Norman Paul, Jeff Paull, Linda S. Payseur, Ruth Pearce, Rick Perfect,
Laura Perna, Karen Peters, Patricia Peterson, Joyce Pfaffle, Lynn Phares, Marvin Phaup, Julie Piepenkotter,

Karen Pike, Jennie Pope & Fred Hoch, Penelope Prime, Lisa Pruitt, Anne Quaadgras, DC Rao,

Tova & Yechezkel Rappoport, Amelie Ratliff, Rob Rayner, Edgardo Rayo, Arden Reamer, Alison D. Renteln,

Gail Resnick, MaryAnn Rich, Robert Riley, Judy Robinson, Suzanne Robotti, Michael Rock, Laura Rodman,

Beth Rosenberg, Roger Roth, Miriam Rozian, Donald Rucknagel, Marynel Ryan Van Zee, Joshua Sadvari, Daniel Saks,
James Sallis, Frank Sanborn, Robert Sanger, Carolin Schellhorn, Shirley Schmid, Ronald Schmidt, Bonnie Schmitz,
Nancy Schrock, Kathleen Schwallie, Reed Schwartzkopf, Steve Serlin, Kim Seter, Mehrdad D. Shafaie, Mukut Sharma,
Graham Shaw, Andrew Shead, Patrick Sheppard, Marsha Sherry, Gary Shiffman, Susan Short, Patricia Shufeldt,
Cynthia Siegel, Richard Sigel, John Silvers, Virginia Simontacchi, Beatriz Sita, Philip Slate, Daniel Smith,

Kathleen Smyth, Robert Snead, David Snell, David K. Snyder, Michael Squire, Balasubramanian Sriram, Alice Starek,
Allan Stark, Robert Stavins, Melinda A. Stearns, Mark Stepich, Donald Stevens, Laura Stillwell,

Jennifer Stromer-Galley, James Struby, Mariellen Stupp, Kathleen Sullivan, Robert Swartz, Laura Sympson,

Justin Synnestvedt, Richard Tarbuck, Linda & John Taylor, Deirdre Terry, Theriault Household, Sharon Thompson,
Eleanor Tillinghast, Jason Titus, Mariana Todorova, Richard Tong, Kentaro Toyama, 1. Tracee, Tracy Trentadue,
Michael Trosino, Patricia Tucker, Kim Umana, Karen Utgoff, Patricia Valella, Linda Van Houten, Carol VanZoeren,
William Vernon & Lisabet Summa, Go6tz Veser, Karen Voght, Steve Waddell, Sandra Waddock, Jeffrey Wagner,
Caroline Walker, Stuart Wamsley, Philip Warburg, Jim Warren, Andrew Waterhouse, Maureen Watson, A. R. Weeks,
Ted Weidlein, Rita Weiler, Marcia Wendt, Rachel West, lan Whatley, Christy Wheeler, Joe Whitaker, Valerie White,
Marina Whitman, Anna M. Wills, Mary & John Wolf, Mary Woodward, Warren Wright, Heidi Yorkshire,

Michael Zeilik, Corby Zeren, William Zeronsa, Tanya Zimmerli

You can support our mission by making a tax deductible donation at donate.theconversation.com/us.
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