
Safety Issue Type: Complaints
November 06 2021    NHTSA ID Number: 11439598 

Components: UNKNOWN OR OTHER

NHTSA ID Number    11439598

Incident Date    August 18 2021

Consumer Location    LAKE OSWEGO, OR

Vehicle Identification Number    5YJ3E1EB2MF******

Complaint Summary

CRASH No
FIRE No
INJURIES 0
DEATHS 0

Tesla is now making interactive video games and live internet web searching 
possible on the main front seat display WHILE THE CAR IS DRIVING. The 
video games are allegedly restricted only to passengers. Web browsing is 
available to anyone at any time.  Why is a manufacturer allowed to create an 
inherently distracting live video which takes over 2/3 of the screen which the 
driver relies on for all vehicle information? Tesla has no gauges above the 
steering wheel.  NHTSA needs to prohibit all live video in the front seat and 
all live interactive web browsing while the car is in motion.   Creating a 
dangerous distraction for the driver is recklessly negligent.

Affected Products (1)

Vehicle
MAKE MODEL YEAR
TESLA MODEL 3 2021
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