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Sustainability Must Be
in the DNA of Digital
Transformation Strategies

Digitalization and business process automation enable organizations
to achieve greater productivity and profitability through efficiency
gains. Simultaneously, they help to shape and advance internal
sustainability/CSR goals and to ensure overall ESG compliance.
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Sustainability Must Be in the DNA of Digital Transformation Strategies

Business Process Outsourcing and Automation Drive Growth and
Can Help Achieve Environmental, Social, and Governance (ESG)
Compliance

Digitalizing and automating the workflow furthers the Why are businesses reducing printing?’
sustainability cause by:

. : . . To reduce costs
O Reducing hardware, paper consumption, carbon emissions, transport and logistic

costs, and commuting through hybrid working 42%
O Automating business processes and optimizing workflow, thus eliminating costly and To support sustainability/reduce paper consumption
unnecessary process steps and driving greater productivity and profitability gains 360/
(o]

Digitization/Automation of workflow/business processes

Worldwide document ‘ Worldwide business

workflow automation process outsourcing 34%
optimization revenue (BPO) services Hybrid working

will expand at a spending will expand plo}A
compound annual at a five-year CAGR To mprovelito/data secil it}

growth rate (CAGR) of 4.7% to total $273 239,

of 1.7% to reach $11.9 billion in 2027. 5

billion in 2027.

Optimization Ferecast, 20532037 (DG #USB0DES3). Services Forecast, 2023-2077 (b FUSKSTOT2Y)
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Sustainability Must Be in the DNA of Digital Transformation Strategies

ESG Compliance Has Shifted from a Nice-to-Have Differentiator to a
Critical Business Imperative

ESG represents a By 2026, By 2027, companies most By 2027, to meet their
f standards for 600/ of large advanced with sustainable sustainability ambitions,
SR EITE . . O organizations will  business transformation G2000 organizations’
measuring a business’s N O require a carbon neutrality (“10—20%) will have business and IT leaders will
impact on society @_\’/b strategy as a standard part sustainability embedded dedicate at least 20% of
and the environment of enterprise technology across the organization, their digital tech spending
and how transparent Environment procurements and RFPs, as and CSOs will have only a toward sustainability
and accountable it is (MELEN compared with 40% today.> coordination role.® initiatives.®
Source: United Nations
Development Program
(UNDP) By 2025, To mitigate legal risks and
8 O 0/ of companies enhance their brand and
O will track social competitive advantage,
Social capital KPIs (e.g., human nearly half of CIOs will be
(People) rights management) in real motivated to automate
time to reflect the increasing  regulatory compliance and
demand from external ESG by 2025.%

stakeholders to address
social sustainability topics.>
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Sustainability Must Be in the DNA of Digital Transformation Strategies

Corporate Social Responsibility (CSR) Initiatives Enhance the
Employee Experience and Contribute to ESG Compliance

Which workplace CSR initiatives are being implemented to
enhance employee experience?®

Paperless work processes

I 36%

o\ Recycling, reusing, and reducing work resources

I 32%

_&1 Wellbeing programs that address both physical and mental health

I 27%

Diversity and inclusion programs

I 24%

Clean/Carbon-neutral transportation (e.g., a bike shed for cycling)

I 21%

Smart offices with sustainable energy, water, and heating/cooling systems

TE I 19%

E, Ii An active community outreach program to support youth, the unemployed, and the

underprivileged Staff compensation linked to reducing carbon consumption

e 17%
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Sustainability Must Be in the DNA of Digital Transformation Strategies

Sustainable Hybrid Working Enhances Both the Employer and
Employee Experience

Please rate your level of My work/life balance is better
agreement with each of
the following statements | am more productive
regarding the impact of hybrid
work on your work life and
personal life.’

| am saving money (travel :and clothes versus heating, etc.)

| feel | am helping my company to be more sustainable

@ Agree S Il
@ Neutral

| feel more loyal to my company
() Disagree

| feel more connected to my team

]

=\ | feel more included in my organization

Ol

| feel more connected with other colleagues outside my team

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Sustainability Must Be in the DNA of Digital Transformation Strategies

Al as an ESG/Sustainability Enabler

Which of the following technologies (IT and OT) does your Which of the following are the most important areas
organization consider to be the most relevant in meeting its for implementing GenAl to help operationalize your
ESG/sustainability objectives? organization’s ESG/sustainability strategy?
Al and its derivatives (i.e., machine learning, conversational Al, and predictive analytics) IT efficiency optimization
I 45 .59 e 46..2%
Connected loT, 5G, and edge computing Sustainable/Responsible production and operations
= 43.5 L Y DA
Intelligent automation technologies that automate aspects of administrative work Overall energy efficiency optimization
.. 38.89% I 4.3.8%
High-performance computing ESG data analysis
e 38.2% e 421%
Application and data integration technologies Migration to low carbon & renewable energy sources (water, wind, solar, biomass)
. 35 294 " 36.4%
Virtual reality (i.e., digital twin technologies) Human & social capital impact analysis
I 29.4% e 34.6%
Block chain technologies Supply value chain management
I 25 .89 I 33.99%
Augmented reality Waste management
—— 22 1% I 32 6%
Nanotechnology Electronic Waste management
- 14.5% . 321%
Robotics Biodiversity and conservation
e 14.2% e 30.5%
3D printing Emissions monitoring and reporting
I 10.0% I 300.2%
Satellite/Drone imaging Environmental impact of business travel
e 8.6% e 30.2%
Other Water management
1 0.1% . 29.3%

é I DC An IDC InfoBrief Sponsored by SPS Global Source: IDC’s Global Sustainability Maturity and Readiness Survey 2023, n =1,800 (IDC #US51381523)

— March 2024 | IDC #EUR251877524



Sustainability Must Be in the DNA of Digital Transformation Strategies

Digital Technology, Al, and ESG Are Inextricably Linked and
Organizations Need Help

witl)
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Digital Technology

By 2024,

650/ of ClOs will face pressure to adopt digital tech
O such as GenAl and deep intelligence, but limited

IT support will diminish the benefits and heighten risks.*

By 2024,

3 50/ of ClOs will embrace GenAl, securing an early
O short-term advantage over competitors while

cultivating a foundation of talent, experience, and training data.*

By 2024,

850/ of ClOs will leverage organizational changes to
O harness Al, automation, and analytics, driving

agile, insight-driven digital businesses.?
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ESG

By 2024,

400/ of ESG review boards globally will include
O ethical and responsible oversight of Al

efforts in their purview.”

By 2024,

3 50/ of organizations will advance their ESG metrics

O and data management beyond reporting
capabilities, using Al to generate sustainability-driven cost
benefits and competitive advantages.®

By 2026, Al-powered demand forecasting will
reduce excess inventory levels by

2 oo/ minimizing waste and lowering carbon
O cmissions from excess production.®




The Fusion of Human and Technology Assets to Achieve Digital Business Efficiency

Message from the Sponsor

At SPS, we believe that the future of business is not
just digital, but also sustainably digital. Our mission

is to lead by example, demonstrating that digital
transformation can go hand in hand with environmental
stewardship and social responsibility. We are proud

to assist our clients in adopting flexible, eco-efficient
practices that enhance their service quality without
compromising our planet’s health. Join us in this
revolution, where your digital advancement is our
commitment to a sustainable future.

SPS. Where Efficiency Meets Innovation.
The Power of Possibility.
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Sources
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Worldwide Document Workflow Automation and Optimization Forecast, 2023-2027 (IDC #US50128923)

Worldwide and U.S. Business Process QOutsourcing Services Forecast, 2023-2027 (IDC #US49161723)

Why Do Businesses Continue to Print? (IDC #EUR150857420)

IDC FutureScape: Worldwide CIO Agenda 2024 Predictions (IDC #US51294523)

IDC FutureScape: Worldwide Sustainability/ESG 2024 Predictions (IDC #US51294923

Which Workplace CSR Initiatives Are Being Implemented to Enhance Employee Experience? (IDC #EUR150551/23)

How Important Is Al as a Sustainability Enabler, and Which Are the Top Sustainability/ESG Use Cases That Will Drive the Implementation of GenAl? (IDC #US51381523)

IDC FutureScape: Worldwide Digital Business Strategies 2024 Predictions (IDC #US50120323)
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Pros and Cons of Hybrid Work: The Employee Perspective — Results from IDC’s European Employee Experience Survey, March 2023 (IDC #EUR150510923)
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International Data Corporation (IDC) is the premier global provider of market intelligence, advisory services, and events for the information technology, telecommunications, and consumer technology
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