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Privacy Regulations of I-Cane Social Technology bv

Preface

The management of I-Cane Social Technology BV attaches great importance to the protection of your
personal data. In this Privacy Regulation, I-Cane Social Technology BV wants to provide clear and
transparent information about how personal data is handled. I-Cane Social Technology BV will make
every effort to guarantee the privacy of the users of the I-Cane Mobilo and will therefore handle
personal data with care. I-Cane Social Technology BV complies in all cases with the applicable laws
and regulations, including the General Data Protection Regulation.

This means that |I-Cane Social Technology BV in any case:

- processing your personal data in accordance with the purpose for which they were provided; these
goals and type of personal data are described in this Privacy Policy;

- processing of your personal data is limited to only those data that are minimally required for the
purposes for which they are processed;

- ask for your explicit permission if I-Cane Social Technology BV requires it for the processing of your
personal data;

- has taken appropriate technical and organizational measures to ensure the security of your
personal data;

- does not pass on personal data to other parties, unless this is necessary for the purposes for which
they were provided;

- is aware of your rights regarding your personal data, you want to point this out and respect them.

I-Cane Social Technology BV is responsible for the processing of your personal data.

If you wish to request this or contact I-Cane Social Technology BV after reading this Privacy Policy, or
in a more general sense, this can be done via the following contact details:

I-Cane Social Technology BV

Poststraat 8

NL - 6135 KR Sittard

info@i-cane.nl

+31 46 85 093 85

What does I-Cane Social Technology BV process personal data for?

Your personal data can be processed by I-Cane Social Technology BV for the following purposes:

- |-CANE SOCIAL TECHNOLOGY BV processes your personal and traffic data in the first place in order
to deliver our services. Processing your data is necessary for dealing with requests, for establishing a
delivery and for dealing with fault reports or complaints. Without processing your data we can not
deliver our services to you.

- sending directions for use, information regarding developments, sending information about the use
of the I-Cane Mobilo, requesting user experiences

- sending notes

- register for meetings

- keeping a list of users
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For the above purposes, we may request the following personal information from you:
- First Name

- last name

- address

- e-mail address

- sex

- date of birth

- phone numbers)

- name and policy number of health insurance

Provision to third parties.

We may provide the information you give to us to third parties if this is necessary for the execution
of the above described purposes.

We may also share personal data with third parties if you give us permission in writing.
Furthermore, we will not provide the information you provide to other parties, unless this is legally
required or permitted. An example of this is that the police would request (personal) data from us in
the context of an investigation. In such a case we must cooperate and are therefore obliged to
provide this information.

We do not provide personal data to parties which are located outside the EU.

Storage period
I-Cane Social Technology BV does not store personal data longer than necessary for the purpose for
which it was provided or required by law.

Security

I-Cane Social Technology BV has, as far as applicable, taken appropriate technical and organizational
measures to protect the personal data against unlawful processing. Where applicable, for example,
the following measures have been taken:

- all persons who are able to access your data on behalf of I-Cane Social Technology BV are obliged to
observe confidentiality

- I-Cane Social Technology BV uses a username and password policy on all systems, if applicable

- I-Cane Social Technology BV encrypts personal data if there is reason to do so

- I-Cane Social Technology BV backs up the personal data in order to be able to recover it in the event
of physical or technical incidents

- I-Cane Social Technology BV regularly tests and evaluates the measures taken

Rights concerning your data

You have the right to inspect, correct or delete the personal data that I-Cane Social Technology BV
has received from you. You can also object to the processing of your personal data (or a part thereof)
by I-Cane Social Technology BV. You also have the right to have the data provided by you by I-Cane
Social Technology BV transferred to yourself or by order of you directly to another party. I-Cane
Social Technology BV can ask you to identify you before I-Cane Social Technology BV can respond to
the aforementioned requests.
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