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To help make it easier for you to manage and protect 
your business, we removed the Signature at Checkout 
requirement, which means:

Remove the Signature at Checkout
Give your customers a fast and safe purchasing experience

Benefits for you and your customers

Save time in the checkout line. 

There’s no need for Card Members or your employees to touch a pen 
or receipt.

1.   You no longer have to collect American Express®  Card Member signatures on 
Card-Present point-of-sale transactions.

2.  You won’t be held liable for missing signatures in dispute and fraud cases. 

You won’t have to store signatures, potentially reducing operational 
expenses.
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Remove the Signature. It’s Easy.

Start implementing 
signature-free checkout.

READY. 

SET. 

GO. 

Ask your provider how to remove 
signature prompts.

Train your employees on 
signature removal.

Learn about other touchless ways to check out at americanexpress.com/contactless.


