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Date: January 30, 2014 Number: OH-P-2014-02
To: Ohio Providers

From: CareSource®

Subject: ICD-10 Provider Readiness Assessment Survey

Action Requested by: February 10, 2014

The Centers for Medicare & Medicaid Services (CMS) has issued an International Classification
of Diseases, 10" Edition (ICD-10) Provider Readiness Assessment for all physicians in Ohio.
This survey runs through February 10, 2014, and takes approximately 10 minutes to complete.
All responses will remain anonymous. Your feedback helps identify additional training or
support needed to successfully transition to ICD-10 later this year.

Action Requested — Your Feedback is Needed!

As a managed care organization, CareSource is announcing the availability of this survey to our
provider network. We highly encourage your participation. You can access the brief survey at
https://surveymonkey.com/s/ICD-10 Provider Readiness CMS. Please take the time now to
complete this readiness assessment.

Questions?

If you have questions or need additional information, please refer to the Ohio Medicaid ICD-10
webpage at http://medicaid.ohio.gov/PROVIDERS/BIlling/ICD10.aspx. You can also contact
your provider relations representative or provider services at 1-800-488-0134.

We greatly appreciate your response to this ICD-10 Provider Readiness Assessment. Thank
you in advance for your participation.
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