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Notice Date: November 20, 2020

To: Ohio Medicaid Providers
From: CareSource

Subject: Enhanced Services
Effective Date: November 20, 2020
Summary

Did you know that CareSource has been offering transportation to food resources to help address the
impacts of COVID-19? CareSource understands that access to food is a fundamental right of every
human, and essential for a person’s overall health and well-being. Therefore, in addition to the
transportation benefit that is currently being offered to medical appointments, pharmacy, etc.
CareSource is now offering trips to the following:

e Food pantry
e Foodbank
e Grocery store curbside pick-up

We greatly appreciate your partnership!
Questions?

For more information on this benefit, or to assist our members in scheduling a trip to a food resource,
please contact CareSource Member Services at 1-800-488-0134 (TTY: 1-800-750-07500r 711).
Together we can spread the word and increase access to food.
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