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INNOVATIVE
PARTNERSHIPS
FOR PEDIATRIC CARE

To further our support of the pediatric population and create relationships with
high-quality local providers, CareSource is implementing a statewide
accountable care organization (ACO) in Ohio with local children’s hospitals.
The CareSource Pediatric ACO model emphasizes personalized family-
centered care, supports providers in better patient care and enhances
member-provider relationships.

Local Partners, Local Solutions

Our model aims to include hospital partners that provide coverage across the
major markets in Ohio. Agreements with Nationwide Children’s and Dayton
Children’s extend the longstanding collaboration of Partner for Kids (PFK),
initiated in the South Central and Southeast regions to the West Central region.
In addition, CareSource has signed an agreement with Cincinnati Children’s
Hospital to support our pediatric members in Southwest Ohio.

The collaboration with these leading children’s hospitals is an example of
CareSource’s commitment to continue to innovate our approach to providing
value-based care. We're focused on the member to provide the right care, in
the right place, at the right time.

Network Providers
Q: Will this ACO model change providers’ relationship with patients?

A: As we establish agreements, CareSource is collaborating with partner
hospitals towards a seamless, consumer-centered transition experience for
patients. This arrangement does not impact providers’ ability to see patients.

Q: Is the Comprehensive Primary Care (CPC) program impacted?

A: The CPC payment structure will continue to operate the same way including
quarterly PMPM and annual total cost of care reimbursement through
CareSource. Responsibility for specific activities in the CPC program will be
discussed and agreed upon by the provider, CareSource and hospital network
ACO, as applicable. CareSource will continue to provide CPC program support
services to providers, in collaboration with hospital partners.

Exceptional Children’s
Care

The CareSource Pediatric ACO
model tailors care to serve the
individualized needs of each
child. Successful care
management programs involve
in-person interactions, close
relationships with local
physicians and knowledge of
both community resources and
environmental barriers to
improved health.

Partnering with local children’s
hospitals to delegate care
management and as applicable,
utilization management to the
hospital networks to support,
strengthen and optimize the
care received by CareSource
pediatric Medicaid members.

For additional information,
please call Provider Services at
1-800-488-0134 or contact your
Health Partner Engagement

Manager. '



Eligibility & Benefits

Partnerships will not impact eligibility standards or member
benefits.

Q: How can | check member eligibility?

A: Always verify eligibility before providing services to a
CareSource member. Providers may use our secure CareSource
Provider Portal to check member eligibility or call the CareSource
Provider Services department at 1-800-488-0134. Follow the
prompts to check member eligibility.

To help you identify CareSource Medicaid members, we've
included a sample member ID card.
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CareSource Member Services
& Resources

Transportation: CareSource covers up to
30 one-way trips to medical visits, WIC
and redetermination appointments per
member per calendar year

CareSource24® Nurse Advice Line:
unlimited, toll-free access to talk with
caring and experienced staff of registered
nurses about symptoms or health
questions

RxInnovations: CareSource’s pharmacy
department focusing on optimal
medication adherence and management

Medication Therapy Management:
Pharmacy consultation where members
learn about their medication, address
medication-related issues, decrease their
costs and follow their treatment plan

MyResources: Connecting members to
local community resources such as food,
housing, utilities and more

myStrength: A safe and secure online
tool to help members with their emotional
health and strengthen the mind, body and
spirit. Appropriate for members 13 years
of age and older.

MYidealDOCTOR®: Provides 24/7/365
access to physicians over interactive
audio/video, who consult, diagnose, and if
needed, prescribe medication for common
and acute illnesses. Available to members
two years and older.
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