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Re: Summary of Enteral Nutrition Product Changes Effective July 1, 2021
Dear Health Partner,

We are dedicated to partnering with you in the most effective way to manage our members’
care. CareSource routinely reviews medications available on the pharmacy benefit. We
encourage you to actively work with your CareSource patients in advance of the effective date
above to ensure a smooth transition.

All enteral nutrition products will require prior authorization and must be filled through a
durable medical equipment (DME) provider effective July 1, 2021. Below is a list of
commonly used enteral nutrition products that this change applies to:

Ensure Active Clear, Ensure Clear, Ensure Clear Therapeutic, Boost Breeze B4102
Compleat Pediatric, Compleat Pediatric Reduced Cal, Liquid Hope Original, B4149
Nourish Original
Boost, Boost Calorie Smart, Boost High Protein, Ensure Liquid, Ensure Original, | B4150
Ensure High Protein, Ensure Active Muscle Health, Ensure Active Protein-
Muscle, Jevity 1.2 Cal, Nutren Junior, Osmolite

Boost Plus, Boost VHC, Ensure Plus, Isosource 1.5 Cal, Nutren 2.0, Twocal HN | B4152

Core Essentials Ped Peptid PLS, Impact Peptide 1.5 Cal, Pivot 1.5 Cal B4153
Boost Glucose Control, Glucerna, Glucerna 1 Cal, Glucerna 1.5 Cal, Ketocal B4154
4:1, Nepro Carb Steady, Suplena Carb Steady

Prosource No Carb, Pro-stat AWC B4155
Pediasure Sidekicks B4158
Boost Kid Essentials, Boost Kid Essentials with Fiber, Nutren Junior Fiber, B4160

Pediasure, Pediatsure 1.5, Pediasure 1.5 with Fiber, Pediasure Grow-Gain with
Fiber, Pediasure with Fiber

Elecare Jr, EO28 Splash, Neocate Splash, Pediasure Peptide 1.0 Cal, B4161
Pediasure Peptide 1.5 Cal, Peptamen Junior 1.5

Below is a sample list of DME providers that can supply these products:

Ziks Family Pharmacy 4140 Salem Ave Dayton, OH 45416 (937) 278-9457
Ziks Family Pharmacy 1130 W 3rd St Dayton, OH 45402 (937) 225-9350
Nationwide Childrens 255 E Main St Columbus, OH 43215 (614) 355-1100
Homecare Services

Childrens Hospital 3333 Burnet Ave Cincinnati, OH 45229 (513) 636-7516
Medical Center - DME




Hastings Professional
Medical Equipment
Company

15210 Industrial Pkwy Cleveland, OH 44135
(additional locations in North Canton,
Cleveland, and Medina)*

(216) 898-3300

Advanced Medical
Equipment Inc

2655 S Dixie Dr Dayton, OH 45409

(937) 534-1080

Children's Home Care of
Dayton - DME

18 Childrens Plz Dayton, OH 45404

(937) 641-3359

Children’s HomeCare
Group

1 Perkins Sq Akron, OH 44308

(330) 543-5000

Seeley Medical

104 Parker Dr Andover, OH 44003
(additional locations in Euclid, Youngstown,
and Akron)*

(440) 293-6625

OH 44514

(additional locations in Marysville, Piqua,
Newark, Zanesville, Logan, Steubenville, and
more)*

Lincare Inc 4650 W 160th St Cleveland, OH 44135 (216) 265-3039
Lincare Inc 10720 Makro Dr Ste A Cincinnati, OH 45241 (800) 953-5574
Lincare Inc 8433 South Ave Bldg 4 Ste 2 Youngstown, (330) 779-1399

*A full provider list can be searched on our website, CareSource.com. On the Provider
page, under the Provider Overview, click on “Find a Doctor/Provider.”

We will provide a list of CareSource patients who are filling these products above on the
pharmacy benefit upon your request. Please email your request to
PharmacyConversionProgram@CareSource.com. In your request, include the following

information: best email address to reply to, prescriber name, National Provider ID (NPI) and
address. Due to the confidential nature of the information, the member list will be sent back
securely with instructions on how to access the secure message.

To expedite processing, you can request prior authorization electronically on the CareSource

Provider Portal.

What You Should Know

We know patient care is of the utmost importance to you. We are notifying our members of this
change to help ensure their treatment plan is maintained. We have asked our members to
contact their prescriber if they have questions.

Additional Resources

For the most up-to-date information on enteral products, please utilize the procedure code

lookup tool online. To access the look up tool, visit the provider pages at CareSource.com. You

may find your patient’s plan formulary by clicking on:
e Your patient’s CareSource plan

e Tools & Resources

o Procedure Code Lookup Tool

We recognize each patient is unique and we appreciate your partnership in making this a
successful transition. If you have any questions, please call the Utilization Management
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Department at 1-800-488-0134. The Utilization Management Department is open Monday
through Friday, 8 a.m. to 5 p.m. Thank you for being a CareSource health partner.
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