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To: Ohio Health Partners

From: CareSource®

Subject: Spring 2016 Health Partner Education Forums

CareSource is hosting highly interactive education sessions for Ohio health partners. Health partners
will have the opportunity to meet individually with representatives from key CareSource departments
including:

e Credentialing & Contracting

e Claims

e Care4U®

e Behavioral Health

e Life Services

¢ Medical Management

Health partners will be able to work one-on-one with these departments on current issues. Each
department will focus on health partner education, department updates, issue resolution and answering
individual questions.

These forums will be highly flexible. Health partners can come and go at any time throughout the
session. The focus will be on answering health partner questions and providing timely information and
resources.

There are two sessions to choose from, and there is no reservation required. Both sessions will provide
the same information and opportunity to meet with representatives from CareSource. Health Partners
can attend the session that best serves their location and schedule.

Session 1
Wednesday May 18, 2016
12 p.m. -4 p.m.

Sheraton Suites
1989 Front Street
Cuyahoga Falls, OH 44221

Session 2
Wednesday June 1, 2016
12 p.m. -4 p.m.

Holiday Inn Boardman

7410 South Avenue
Boardman, OH 44512
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