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Date: September 29, 2015
To: Ohio Health Partners
From: CareSource®

Subject: Vision Benefit Change

Effective 1/1/2016 CareSource will no longer cover upgraded frames or progressive
lenses for CareSource members.

e |If the patient chooses to get upgraded frames, they should pay you the price
difference between standard versus deluxe frames.

e You should bill the standard frame code V2020 even if the member received
upgraded frames.

e If the patient chooses to get progressive lenses, they should pay you the
difference between the regular lens cost and progressive lens cost.

Standard frames and lenses will continue to be paid in full by CareSource:

e Ages 21 -59: 1 complete frame and 1 pair of lenses every two years
e Ages 20 and younger or 60 and older: 1 complete frame and 1 pair of
lenses every year.

If you have questions, please call your health partner representative at 1-800-488-0134.
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